
 

Questions and Answers 

Can I make a BBQ?  

Yes ! You can bring your bbq and grills on the pitch or rent it at the restaurant (12€ coal included) 

It is forbidden to do it on the wooden terraces of the mobilhomes. 

 

Can I rent a cool box or a fridge? 

Yes ! The campsite provides coolbox and fridge rentals. The cool boxes are located in the main 

shower block. Fridges will be installed on your pitch upon arrival. Full fridge rentals are only possible 

if you have a covered space for it during your stay. Booking is compulsory, depening on our available 

stock. 

 

If we arrive with two cars can both be parked in the campsite? 

If you have rented a Bungalow Toilé, you can empty and fill the car by the rental; however you will be 

asked to park the vehicle on our main private car park across the street. If you have rented a 

mobilhome and have a second car, the second vehicle will have to be parked on our main private car 

park across the street.  

 

What is are the driving rules on the campsite ?  

Inside the campsite, the speed of vehicles is strictly limited at 10 km/h. It is forbidden to drive 

between 11 pm and7 am. During these hours, vehicles will be parked on our main private car parka 

cross the street. Only vehicles that belong to the people staying with us can circulate in the campsite. 

Unless advised otherwise, vehicles must be parked on the allocated spot and cannot restrain any 

other road users. 

 

Can I charge my vehicle on the pitch or at the mobilhomes ? 

We have not provided charging stations for electric vehicles and we ask our visitors to go to 9 Avenue 

Beau Rivage, 64200 Biarritz where the nearest station to Biarritz Camping is located. 

 

Is there a compulsory outfit to access the swimming pool? Are swim shorts allowed? 

In order to access our aquatic area, for health and safety reasons, it is compulsory for men to wear 

bathing briefs or boxers and for women to wear a one-piece, two-piece, or two-piece swimsuit. 

Anyone not wearing a swimmer's outfit that complies with these regulations will be denied access to 

our aquatic area. 

 

Bungalows / Mobile homes 

 

Is there baby equipment available? 

Baby cots are 10 € / stay  

Baby chairs are 5€ / stay 



Baby baths tubs are free of charge 

 

Are dogs or animals allowed on the campsite? 

No, unfortunately our four-legged friends are not allowed. 

 

Does cleaning have to be done when we leave or is it included in the rental? 

You must leave the mobile home clean. A cleaning fee of 70 euros will be charged if you do not leave 

the rental as you found it. You can also book our Cleaning Fairy option for 70€. Be careful, this does 

not exempt you from doing the dishes and throwing out the rubbish. 

 

What time do you have to leave the rental? 

You will have to vacate your rental by 10:00 a.m. maximum. You will be given a check out time, 

please confirm with reception it suits your journey plan. 

 

Pitches 

 

Is there a water connection on the pitch?  

No, pitches do not have connected water, however you can buy a token at reception for 100 liters.  

 

Is there a service area for motorhomes? 

Yes, a service area is located in our main private car park. 

 

What type of electrical connection do the plots have? 

The pitches have a European connection (3 points) of 10 Amp 

 

Bookings 

 

How to make a reservation? 

By calling us, online or by email. 

You can easily book directly online on our website: www.biarritz-camping.fr  

 

What are the means of payment in the campsite? 

You can pay by credit card, holiday vouchers, checks or cash. 

 

Can I enter and check-in at any time? 

You can check in according to the scheduled times: from 2:00 p.m. for pitches and from 3:00 p.m. for 

rentals until 7:00 p.m. (8:00 p.m. in high season) 

For late arrivals, please contact the reception to agree on the terms. 

 

At what time do we have to leave the site? 

Before noon on the day of departure 

 

What time should I leave the bungalow or mobile home? 

Before 10:00 a.m. on the day of departure, after making an inventory 

 

http://www.biarritz-camping.fr/


Animation et loisirs 

 

What are the opening hours of your facilities? 

The pool is open from 10 a.m. to 7 p.m. 

The showers are open from 7 am to 11 pm. 

The bar, restaurant and grocery store are open every day from 08:00. 

 

Do I have to pay for aquagym activities? 

No, just show up with the camping bracelet. 

 

Are there activities for children? 

We do not have a kids club or daycare. 

 

Is it possible to rent bicycles? 

You can rent bikes on site at the grocery store. (classic and electric) 

We also work with a bike rental company that offers preferential rates to our customers. 

 

Is there public transport that passes in front of the campsite? 

Yes, Bus 38 stops in front of the campsite and takes you to the city center of Biarritz or to the 

train station. 

At the bottom of the street Bus 44 will take you to the nearest supermarkets. 

 

Is there a WIFI connection possible? 

Yes, there is FREE WIFI throughout the campsite, no connection at the reception though. 


